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Awesome Repair Service

Want to have your tool repaired? Please fill in this form and send it with your tool
Please don’t include any pouches or boxes when sending your tool for repair

Product guarantees: Leatherman Tools & Knives 25 Years (ex. pouches & removable accessories & bits)

Leatherman Serac Torches 10 Years (ex. leaking battery damage)
Leatherman Monarch Torches 10 Years (ex. leaking battery damage)
LED Lenser Torches 5 Years (ex. leaking battery damage)
Fenix Torches 2 Years (ex. battery damage & pouches)

Sender

Company

(Branch)

Reference number

Tel no.

Cell no.

E-mail

Tool(s)

What is the

problem?

Any concerns?

Send your tool via registered or insured post (post office cost +- R20.00) in a padded envelope to the address below. While your
tool is in you have the opportunity to have your name and phone number LASER ENGRAVED on the tool. Furthermore, you can
have your old worn pouch replaced for a NEW POUCH. The laser engraving costs from R60/per handle and the replacement
pouches from R120. For any broken bits, please include R12.00 for the eyeglass & R15.00 for the large Flat/Phillips. When
sending your beloved tool, please email your tracking number to servicecentre@awesometools.co.za. When your tool is fixed
and AWESOME again, we will return it to your SA P/O Box, emailing you your tracking number for counter pick up.

Awesome Tools Tel: 021 981 6672
P O Box 1052 Fax: 086 529 4835
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